














The

Whilst at BDR we are proud of our solutions and our

product knowledge we however know that delivering great
service is paramount to our clients, and that’s why nearly two

third of our workforce consists of support and technical personnel.

This is why BDR continually make significant investments into maintaining

and supporting new technologies and an ongoing extensive program of field and

in house training. Thus creating an efficient structure that we are extremely proud
of and enthusiastic to demonstrate to client’s, substantiating our cutting edge

service offerings with friendly and fast responses.



Our Promise
to You

Finally as service is at the

‘ Some of our services are heart of all our operations

delivered pre-installation - such we won't abandon you after
as project management and the sale. Each BDR client
I¢’s all about supporting you, technical services. Others, will have a house based
our client, and helping such as engineering services dedicated account manager
you to get the most out of are delivered during installation after installation as the first

the technology that we deliver. and ongoing in post sales. port of call.
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